
 

Privacy and 
cookies policy

connect with Sanlam Wealth UK LinkedIn follow us @sanlamwealthUK

what information do we collect and why?
IP addresses
We may use your IP address (not your e-mail 
address) to help diagnose problems with our server, 
to administer our website, or to gather broad 
demographic information.

what are cookies?
Where services are provided over the internet, 
this sometimes involves placing small amounts of 
information on your device (mobile telephone, pda 
or computer). These include small files known as 
cookies.

Our website uses cookies which cannot be used to 
identify you personally.

These cookies allow us to distinguish your device 
from other users and to collect information to help 
us improve our online services and content. For 
example, they enable us to see which are the most 
popular links from a web page and what are the 
most common routes through our site so we can 
amend and update content as necessary. This way 
the use of cookies helps us to provide you with a 
good experience when you browse our website and 
also allows us to improve our site.

Click here for a list of the cookies used by our 
Company Website. The use of the cookies as well 
as the information they store is explained in the 
same document.

when are they created?
When you first browse the website.

when do they expire?
Our site uses session and persistent cookies.
Session Cookies expire when the session ends, for 
example when you close the browser or logout. 

Persistent Cookies remain on your computer until 
their expiry date is reached. This can range from 
30 minutes to 2 years depending on the type of 
cookie. You may delete all stored cookies at any 
time via your web browser (see section below 
explaining how to turn off or delete cookies).

how are they used?
They enable us to gain a better understanding of 
what content visitors are interested in and how 
effective the site is at delivering that content. They 
enable us to track visitor usage patterns for the 
website but do not contain personally identifiable 
information.

We do not follow your browsing path outside the 
Sanlam site.

how to turn off or delete cookies
All modern browsers allow you to change your 
cookie settings. These settings will typically be 
found in the ‘options’ or ‘preferences’ menu of your 
browser. In order to understand these settings, 
the following links may be helpful, otherwise you 
should use the ‘Help’ option in your browser for 
more details.

Cookie settings in Internet Explorer  

Cookie settings in Firefox

Cookie settings in Chrome

Under settings you can also delete individual 
cookies or any cookies that your browser has 
stored.

You can find more information on how to delete 
and control cookies at  http://www.aboutcookies.
org/Default.aspx?page=2

If you set your browser to refuse cookies, please 
be aware that there may be functionality on this 
website that does not work.

We understand that protecting the individual’s privacy on the internet particularly in the financial sector is 
important. We have created this privacy policy to demonstrate our commitment to secure and trustworthy 
internet commerce and the individual’s privacy. We store and use personal data in line with the provisions of 
data protection legislation.

https://twitter.com/SanlamUK
https://www.linkedin.com/company/sanlam-private-investments-uk-
https://www.sanlam-ip.co.uk/uploads/resources/documents/cookies_audit_privacy_policy.pdf
http://support.microsoft.com/kb/196955
https://support.mozilla.org/en-US/kb/cookies-information-websites-store-on-your-computer?redirectlocale=en-US&redirectslug=Cookies
https://support.google.com/chrome/answer/95647?hl=en
http://www.aboutcookies.org/Default.aspx?page=2 
http://www.aboutcookies.org/Default.aspx?page=2 


user registration
You may choose to fill out a registration form on 
our website with contact information that we may 
use in the future and to verify your identity. This 
information is also used to send you requested 
information or products, to contact you with other 
product information, news or promotions, and to 
learn more about our web visitors.

email addresses
We will communicate with you via e-mail. However, 
we do not share your e-mail address with any other 
company or organisation. We never sell or pass 
your details to anyone outside of Sanlam.

links to other sites
This site contains links to other sites. Sanlam is not 
responsible for the privacy practices or the content 
of other websites. Please refer to the policies of the 
respective sites.

remove from database
If you wish to be removed from the Sanlam 
database and cease to use its online services, 
please e-mail enq@sanlam.co.uk with your details.  

revisions to our policy
If we decide to make changes to this privacy policy, 
we will post the changes on this page so that you 
always know what information we collect, how we 
use it, and when and how we disclose it.
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